
 Sara Yaron,  Israel 

First National Meeting on Patient Safety 

 Tel Aviv, March 15th 2011 



   
 

 

  

 
 
 

 
Patient safety lessons for 

clinicians. Chengdu Hospital  

 Mingming Zhang,  China 



   

 

 

  

 
 
 

 

 Claudia Cattivera, Argentina 



Nagwa Metwally, Egypt 



Robinah Kaitirimba, Uganda 



Silvana Simi, Lucio Patoia, Italy 



“ Would you tell me, please, which way I ought to go from here?” said 

Alice.  

“ That depends a good deal on where you want to get to.”  said the 

Cat. 

 

Alice's Adventures in Wonderland 



 

 

for professionals: to receive this message overcoming both the 
arrogance (self-referentiality) of the technical knowledge and the 
paternalism inborn in the doctor-patient clinical relationship  

 

 for the NHS: to give the way for active public participation 

for Patient Associations: not only tutorship,  but mentoring 

developing autonomy and empowerment 

paying attention to conflicts of interest 

 
for patients themselves: from under-informed  and over-

controlled  persons, to become  autonomous  citizens, leader 

actors of their health 

           from patients needing to be reassured, to  persons 

knowing their own rights, able to make choices and to speak up 

for themselves 

 

What do we want to get to? Some challenges : 



A patient centred medicine, a patient driven  medicine 

 

Five concepts as fundamental to the endeavor of achieving meaningful 
improvement in healthcare system safety: 

• transparency 

• care integration 

• patient/consumer engagement  

• restoration of joy and meaning in work  

• medical education reform 

                         Qual Saf Health Care (2009) 18: 424-428 

 

If health and/or healthcare  is on the table,  then the consumer (public, patients, 

family members) must be at the table, every table. NOW. 

 

      



 

 

 

 §  quality training for public involvement  

 

 §  inclusion of patient training issues  in research proposal budgets 

 

 §  looking at this as an added value to research proposals 

 

 §  engaging patients in professional learning 

  

 §  get past language barriers 

 

   

 

A way forward: 

And also : 

 

§ defining criteria of representativeness 

 

§ dedicated budged to refund/support 

  

§ attention to possible conflict of interest 

 

 



Will it be easy and  quick? 

  Definitely NO. 

 

Will it be worth doing? 

  Definitely YES. 

 

…so: 


